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Criteria 2: Teaching, Learning and Evaluation

Key Indicator - 2.7: Student Satisfaction Survey

Student Satisfaction Survey On Overall Institutional

2.7.1 Performance (Academic Year 2023-2024)

01) How much of the syllabus was covered in the class?
486 responses

@® 4)85to 100%
@® 3)70t0 84%
@ 2)55to 69%
® 1)30to 54%
@ 0) Below 30%

02) How well did the teachers prepare for the classes?
486 responses

@ 4 -Thoroughly

@ 3 - Satisfactorily

@ 2 - Poorly

@ 1 - Indifferently

@ 0 - Won't teach at all




03) How well were the teachers able to communicate?

486 responses

04) The teacher’s approach to teaching can best be described as

0 / 486 correct responses

4- Excellent

3 — Very good

2 — Good

1 - Fair

0- Poor

5 (1%)

1 (0.2%)

0 50

76 (15.6%)

100 150

05) Fairness of the internal evaluation process by the teachers.

486 responses

@ 4 - Always effective

® 3 - Sometimes effective

@ 2 - Just satisfactorily

@ 1- Generally ineffective

@ 0- Very poor communication

—210 (43.2%)

194 (39.9%)

200 250

@ 4 - Always fair

@ 3 - Usually fair

@ 2 — Sometimes unfair
@ 1 - Usually unfair

@ 0- Unfair




06) Was your performance in assignments discussed with you?
486 responses

@ 4 - Every time

@® 3 - Usually

@ 2 - Occasionally/Sometimes
® 1 - Rarely

@ 0- Never

07) The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students.
486 responses

® 4 - Regularly
® 3 - Often

@ 2 - Sometimes
® 1 - Rarely

@ 0- Never

08) The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
486 responses

@ 4 - Significantly
® 3 - Very well

© 2 — Moderately
@® 1 - Marginally
@ 0-Not at all




09) The institution provides multiple opportunities to learn and grow.

486 responses

@ 4 - Strongly agree
@® 3 - Agree

@ 2 - Neutral

@® 1 - Disagree

@ 0- Strongly disagree

09) The institution provides multiple opportunities to learn and grow.

486 responses

@ 4 - Strongly agree
® 3 - Agree

@ 2 — Neutral

@® 1 - Disagree

@ 0- Strongly disagree

10) Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
486 responses

@ 4 - Every time

@ 3 - Usually

@ 2- Occasionally/Sometimes
® 1 —Rarely

@ 0- Never




11) Your mentor does a necessary follow-up with an assigned task to you.

486 responses

@ 4 - Every time

@® 3 - Usually

@ 2 - Occasionally/Sometimes
® 1 - Rarely

@ 0-1don't have a mentor

12) The teachers illustrate the concepts through examples and applications
486 responses

@ 4 - Every time

@® 3 - Usually

®2- Occasionally/Sometimes
@® 1-Rarely

@ 0 - Never

13) The teachers identify your strengths and encourage you with providing right level of challenges.
486 responses

@® 4-Fully

@ 3 - Reasonably
@ 2 - Partially

@ 1 - Slightly

@ 0- Unable to




14) Teachers are able to identify your weaknesses and help you to overcome them.

486 responses

2

@ 4 - Every time

@® 3 - Usually

@ 2 - Occasionally/Sometimes
® 1 - Rarely

@ 0 - Never

15) The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.

486 responses

@ 4 - Strongly agree
® 3 - Agree

@ 2 - Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

16) The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

486 responses

® 4 -To a great extent
® 3 - Moderate

@ 2 - Some what

® 1 - Very little

@ 0-Notatall




17) Teachers encourage you to participate in extracurricular activities.
486 responses

@ 4 - Strongly agree
@® 3 - Agree

@ 2 - Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

18) Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
486 responses

® 4 - To a great extent
® 3 - Moderate

@ 2 - Some what

©® 1 - Very little

@® 0-Notatall

19) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching
@ 4 - Above 90%
@ 3 - Between 70 to 89%
42.4% 11.9% @ 2 - Between 50 to 69%
@® 1 - Between 30 - 49%
A @ 0 - Below 29%

486 responses




20) The overall quality of teaching-learning process in your institute is very good

486 responses

21) Is counselling process in the Institute is effective.
486 responses

22) Teachers discuss the pre-requisites of the subjects.

486 responses

@ 4 -Strongly agree

@® 3 - Agree

@ 2 - Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

@ 4 - Excellent
® 3 - Good

@ 2 - Satisfactory
® 1-Can'tsay
@ 0 - Poor

@ 4 - Every time

@® 3 - Usually

@ 2- Occasionally/Sometimes
® 1 - Rarely

@ 0- Never




23) Use of innovative ideas/methods/tools in teaching-learning process
486 responses

@ To a great extent
@® Moderate

@ Some what

® Very little

@ Not atall

24) Are there library resources and information are sufficient to meet the requirements.
486 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

25) Availability of adequate quantity of equipment for carrying out lab experiment.
486 responses

@ Excellent
@® Very good
@ Good

@ Satisfactory
@ Poor




26) How effective is awareness of NCC and NSS activities in the Institute.
486 responses

@ Excellent
@ Very good
@ Good

@ Satisfactory
@ Poor

27) Does the Institute initiate cultural and sport activities.
486 responses

@® Always
@ Usually
@ Sometimes

® Rarely
——— @ Never

28) Does the Institute facilitate incentives for academic/ non academic performance like University

rank, college topper, sport achievement etc.
486 responses

@ 4 -Strongly agree

® 3 - Agree

@ 2 - Neutral

® 1 - Disagree

@ 0 - Strongly disagree




29) How well the Infrastructure of the Institute is good for student’s overall development

486 responses

ol

@ Excellent
@® Very good
@ Good

@ Satisfactory
@ Poor

30) You can communicate and discuss your problems with teachers.

486 responses

41.8%

31) Basic Amenities in your Institution are
486 responses

@ 4 -Strongly agree

® 3 - Agree

@ 2 — Neutral

@® 1 - Disagree

@ 0 - Strongly disagree

@ Excellent
@ Very good
@ Good

@ Satisfactory
@ Poor




32) Give three observation / suggestions to improve the overall teaching — learning experience
in your institution.
(Some Notable Suggestions)

Faculty should interact with students more friendly

Kindly give more project and real time problems to solve.

Courses can be more research oriented.

New technology monthly updates can be given.

Integrate Active Learning Techniques

Enhance Technological Integration

Foster Continuous Professional Development for Educators

Faculty should mingle with students properly and should explain the
problems more than once.

Explain realtime applications along with topic.

Guide the students based on their fields of intrest

Need some break time after every 2 hours.

Please improve the sports club.

Explain concepts using new Al tools such as chat gpt, etc.

Explain more about what are new skills available and necessary for
mechanical engineer in the market.

Integrate Technology in Classrooms - Incorporate interactive digital tools
and online resources to create engaging and dynamic learning environments.

Utilizing platforms for virtual collaboration, digital textbooks, and
educational apps can enhance student participation and understanding.

Promote Active Learning - Shift from traditional lecture-based teaching to
more interactive, student-centered approaches.

Encourage group discussions, problem-solving activities, and hands-on
projects to foster critical thinking and deeper comprehension of the material.

Teachers to stay updated with the latest educational strategies, technologies,
and methodologies.

Please provide more placements and campus interviews

Provide more partical knowledge and provide latest books in acedemics,
general knowledge, current affairs etc...

Improve and increase sports activities for students

Provide Constructive Feedback.

Implement Active Learning Techniques and Utilize Technology Effectively.

Encourage faculty to incorporate more interactive teaching methods such as
group discussions, case studies, and hands-on activities. This fosters
engagement and deeper understanding among students.




Utilize latest technology to Integrate technology into the classroom to
facilitate learning, such as using educational apps, online resources, and
multimedia presentations. This enhances accessibility and appeals to
different learning styles

Implement regular feedback mechanisms for both students and teachers to
provide constructive criticism and suggestions for improvement. This helps
in identifying areas of strength and areas needing enhancement, leading to
continuous improvement in the teaching-learning process.

Please encourage and conduct regular indoor games and outdoor games in
sports periods. Provide sports period atleast two times a week

Encourage teachers to create opportunities for students to apply theoretical
knowledge in practical scenarios. This approach not only improves learning
outcomes but also prepares students for the real world.

Encourage teachers to move beyond traditional lecture-based teaching.
Active learning strategies, such as group discussions, case studies, debates,
and problem-solving sessions are needed to more implemented and students
to be actively engaged in them.

Active learnings methodologies are to be encouraged more. Active learning
not only improves retention but also helps students develop essential skills
like communication, collaboration, and analytical thinking.

Make sure every "saturday" is a holiday, Atleast give holiday on every second
saturday

Canteen and college cafeteria should be improved

Teachers should finish the syllabus atleast 10 days before the final exams and
all the topics in the syllabus need to be covered in the class.

Conduct more mock interviews , aptitude tests, interview practice sessions
and coding competitions.

Enhance Interactive Learning with Technology, Foster a Collaborative
Learning Environment.

Conduct weekly webinar meetings with different organisations to get
understanding about organisation vision and mission and culture.




